
Today, investors are blending professional advice, AI tools, influencer  
content and digital platforms in parallel. With information now widely available 

the true benefits of advice are providing interpretation, helping investors  
feel confident in their decisions and ensuring alignment with interests.

Against a backdrop of market volatility and growing 
financial complexity, professional advice has never been 
more sought after. Nearly two-thirds of investors say that 
they have access to some form of professional advice.  
 

To discover more insights from this chapter and others, use the QR code  
or contact the Client Insights team on: client-insights@amundi.com
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% of investors accessing some form of professional financial information, advice or guidance regularly / occasionally

 

TWN
DEU SN

G
NED CHE

DNK
AUT

KOR IRE
ZAF

HKG
CHNBEL IN

D
TH

AITAUAE
POL

BRA
GBR

ESPMYS
FINSWE

FR
AJAP

32%
37%

49% 50% 52% 52% 55% 58% 58% 59% 60% 60% 60% 62% 64% 64% 66% 68% 68% 69% 70% 71% 72% 72%

83%
78%



Financial information, advice and guidance 
from a professional builds confidence  
that financial knowledge alone cannot. 

Influencer content is also on the rise,  
with many happy once they’ve acted  
on the investment information.*

46%  
56%   

 88%

globally say they use influencers  
for investment information.  

of those have acted on it.

  
agree it was a good decision. 

In the space of a single year, AI use 
for investment information and 
guidance has increased four-fold.
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33%
Peace of mind

30%

Investment 
performance

24%

An adviser 
for the plan

10%

I don’t 
have the 
time to do 
it myself

13%

My situation 
is complex

17%

Not confident 
without support

24%

For retirement 
planning

20%

Reccommended 
by family / friend

12%

I had a major 
financial event

11%

I had a bad experience 
investing alone

17%

I don’t know enough to 
choose investments

19%
5%

in 2026

in 2025
Stated reasons for those accessing the services of a financial adviser

% of investors citing (AI assistant) when answering  
the sources of information, advice and guidance they  

have used to inform their thinking and decision making

IMPORTANT INFORMATION
This document contains information which summarize the result and the findings of a survey conducted by Amundi Asset Management S.A.S. The views and the findings should not be 
relied upon as investment advice, security recommendation, or as an indication of trading for any Amundi product. This material is provided for illustrative purposes only and does not 
constitute an offer or solicitation to buy or sell any security, fund units or services. Whilst due care and attention has been taken during the preparation of this document, the Amundi group 
of companies cannot accept liability for any errors or omissions contained within and expressly disclaim any liability whether in contract or negligence to the addressee of this document or 
any third party. Investment involves risks, including market, political, liquidity and currency risks. The information contained herein is as at June 2026 except where otherwise stated.

*Influencer is NET expert opinion, podcasts, video content, social media or online forums / communities.


